
F
or more than three decades, Eastern Connection has been driven to deliver the 
most reliable, flexible, and cost-effective shipping and logistics solutions in 
the industry. We are one of the longest-operating and highly respected carriers 
with original ownership. We are also one of the largest regional, small-package 
overnight carriers on the East Coast, covering 6,800 zip codes from Maine to 

Virginia and extending west into the “Rust Belt.” Based in Cumberland, RI, we have 16 
facilities, and we are open 24/7, 365 days a year.

We guarantee better prices and greater flexibility and reliability than the giants.  Plus, we 
are a leader among the carriers in the “super regional” network, combining personalized 
customer service along with “big-company” sophistication that’s second to none.

Contact us today for a free, no-obligation analysis of your shipping needs!
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CONTACT 
INFO:
COMPANY:
Eastern Connection

PHONE:
800.877.4745 

WEBSITE:
www.easternconnection.com   

EMAIL: 
sales@easternconnection.com

COMPANIES

2014

Services
• Ground
• Priority Overnight
• Same-Day Rapid Response
• Logistics & Warehousing
• Expedited Mail
• Medical Logistics

Accolades
• Recognized as “Entrepreneur of the 

Year” by Inc. Magazine
• Recognized for company-wide 

“green” initiatives
• Numerous customer service awards
• Public service awards from American 

Heart Association
• Widely published in WSJ, business, 

and trade journals
• During the 2013 holiday season 

marked by e-commerce delivery 
snags by UPS and FedEx, Eastern 
Connection received national atten-
tion as a top regional alternative.

Advantages
• Later pickups and earlier deliveries
• Pricing that is significantly less than 

the nationals
• Flexible, customized solutions
• Industry-best efficiency performance 

rating of 98.6%
• Only express parcel service in North-

east that provides next-day ground 
deliveries by end of day

• Superior record for claims damage
•  Superior Safe-Driver “Modification 

Factor” 
• Best-in-class technology that match-

es or exceeds that of the nationals
• Advanced technology systems in-

clude bar-coding and real-time scan-
ning; online tracking, tracing, billing, 
and same-day POD management 
reports; automated sorting systems; 
shipping integration systems; and 
instant communication with drivers 

• Trademark personalized service, 
including “over the threshold”


