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Intelligent Audit provides shippers with a global, all-mode transportation audit, recovery, 
freight payment and business intelligence reporting partner. As the trusted transporta-
tion savings partner for more than 2,000 shippers worldwide, Intelligent Audit continu ally 
improves on its best-in-class technology in order to provide clients with an unparal leled mix 
of analytics and reporting. IA boasts an experienced staff of transportation and logistics 
professionals who offer cost savings expertise and incomparable client service. With its 
combination of dynamic technology and seasoned staff, Intelligent Audit is the true partner 
and trusted advisor every shipper needs. Some of IA’s cost-cutting services include:

Freight Audit, Recovery & Payment
Intelligent Audit takes a 360-degree approach to transportation recovery—meticulously 
auditing, analyzing and reporting across all modes, locations and systems. Using its 
proprietary software, IA’s small parcel audit is the most thorough solution on the market, 
catching overcharges due to late shipments, duplicate billing, residential adjustments, 
address corrections and more. Such a comprehensive audit maximizes the hard-dollar 
recovery from carriers and helps prevent future overcharges from occurring.

Loss and Damage Claims Management
As one of the only freight audit companies that provides an end-to-end solution for 
loss and damage claims, Intelligent Audit streamlines this labor-intensive process and 
reduces your internal costs while improving service to your customers.

Financial Logistics
Intelligent Audit’s financial logistics processes are deployed within some of the world’s largest 
shippers, providing them with the detailed cost allocation and forecasting information required 
in order to truly understand their overall logistics cost down to the item or SKU level.

Analytics and Information Management
Intelligent Audit provides a dependable, real-time reporting solution to help your team make 
smart business decisions – including carrier choice, mode and service level management, 
and shipment consolidation.

Supply Chain Consulting and Systems Integration
Whether negotiating a new carrier contract or evaluating locations for a new distribution 
center, IA clients receive unparalleled consulting from our team of industry veterans. 
Intelligent Audit can create customized solutions for a wide range of cost-cutting projects, 
from network and operations analyses to TMS, Accounting and WMS integration.


