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LaserShip is the largest regional e-commerce carrier in the US and leader in lastmile delivery. Since 1986, LaserShip has continuously innovated to stay ahead of the
evolving e-commerce marketplace by providing leading retailers and shippers shorter
transit times, more flexibility, and lower costs than its competitors. Today, LaserShip has
over 50 distribution centers and 4 sort centers reaching over 100 million consumers.
LaserShip’s mantra, Personalize the Box, means LaserShip doesn’t just deliver packages.
Behind every delivery made is a story waiting to be fulfilled by the contents of a package.
And this year, in the face of the COVID-19 pandemic, LaserShip has responded to the
increasing reliance on e-commerce with upgrades and enhancements to meet consumer
expectations. This year alone, LaserShip expanded its network to reach an additional 7
million consumers and rolled out major updates to its mobile delivery application, elli
2.0™, to improve the efficiency and accuracy of deliveries. LaserShip also expanded
its visual Proof of Delivery (vPOD) service, enabling consumers to better track their
deliveries through photo confirmation, which is now available on LaserShip’s tracking
results page.
As more consumers turn to e-commerce, LaserShip will also add inbound lanes and
expand automation to its 300,000+ sq. ft. sort center in South Brunswick, NJ, including
an automated smalls/poly bag sort system. This enhancement will increase throughput
by 20% up to an estimated 30,000 packages per hour.
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Whether it’s delivering meal kits to allow families to stay home during the pandemic
or essential items, LaserShip is committed to setting the bar high by continuously
improving the last-mile delivery experience in order to better serve its customers and
respond to the changing needs to the e-commerce and delivery landscape.
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Josh Dinneen, Senior VP of Commercial Development
Our goal is to ensure every package is delivered on
time and with care, and lately this has been more
important than ever.
As e-commerce growth accelerates and online
shopping becomes the new normal, more shippers
are finding the value in diversifying their carrier
mix with regional carriers.
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Through our hub-and-spoke model, LaserShip is
positioned to help shippers provide free, fast, and
on-time deliveries consumers demand today.
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