
Trusted by the world’s largest brands, Wise Systems builds next-generation routing software 
that continuously improves fleet efficiency and performance for parcel operations. Wise 
Systems automatically schedules and monitors deliveries and pickups, and adapts in 
real time to delays and challenges on the ground. With intuitive experiences for drivers, 
dispatchers, and customers, the system offers real-time visibility for dispatchers and 
delivery recipients and keeps your team on-time and on-plan. 

In the parcel industry, Wise Systems has been on front lines handling the recent surge 
in demand for B2B and B2C deliveries worldwide. Delivery organizations are using Wise 
Systems to meet fluctuating customer demand, onboard and train newly hired drivers, 
and support contact-less deliveries. 

In addition to intuitive applications, the platform’s machine-learning makes intelligent, 
data-driven decisions to optimize both fleet performance and customer service — 
processing millions of data points and making thousands of real-time decisions that 
would be impossible for even the most experienced human dispatcher. 

Wise Systems empowers last-mile parcel operations to improve fleet efficiency and offer 
differentiated customer service, seamlessly adapting to the everyday challenges they 
encounter. Upgrade your fleet today with Wise Systems.
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